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NOTICE TO MEMBERS 

NOTICE is hereby given that the 6th Annual General Meeting of the Members of the 
Aptus Finance India Private Limited (“the Company”) will be held on Tuesday, 30th 
November, 2021 at the registered office of the Company situated at No. 8B, Doshi 
Towers, 8th Floor, No. 205, Poonamallee High Road, Kilpauk, Chennai 600 010 at 11:00 
A.M to transact the following businesses:

ORDINARY BUSINESS 

1. To consider and if thought fit, to pass, with or without modification(s), the following
resolution as an ORDINARY RESOLUTION:

RESOLVED THAT the audited financial statements of the Company for the financial 
year ended March 31, 2021 and the reports of the Board of Directors and Auditors 
thereon, as circulated to the Members, be and are hereby considered and adopted. 

2. To consider and if thought fit, to pass, with or without modification(s), the following
resolution as an ORDINARY RESOLUTION:

RESOLVED THAT Mr. P Balaji (DIN: 07904681) who retires by rotation at this 
6th Annual General Meeting and who has offered himself for re-appointment, be 
and is hereby re-appointed as a Non-Executive Director of the Company, liable to 
retire by rotation. 

3. To consider and if thought fit, to pass, with or without modification(s), the following
resolution as an ORDINARY RESOLUTION:

RESOLVED THAT pursuant to the provisions of sections 139, 142 and other 
applicable provisions, if any, of the Companies Act, 2013 and the rules made there 
under (including any statutory modification(s) thereto or re-enactment thereof for the 
time being in force) and appointment procedure and eligibility criteria prescribed 
under the RBI Guidelines (Ref.No.DoS.CO.ARG/SEC.01/08.91.001/2021-22) dated 
April 27, 2021 (including any statutory modification(s) thereto  or re-enactment 
thereof for the time being in force), M/s R. Subramanian and Company LLP, 
Chartered Accountants, Chennai (Firm Regn. No. 004137S/S200041), be and are 
hereby appointed as the Statutory Auditors of the Company to hold the office for a 
period of three financial years from the conclusion of the 6th Annual General Meeting 
until the conclusion of 9th Annual General Meeting, on such remuneration as may be 
fixed in this behalf by the Board of Directors of the Company in consultation with 
them. 
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SPECIAL BUSINESS 
 

4. To consider and if thought fit, to pass, with or without modification(s), the following 
resolution as a SPECIAL RESOLUTION: 

 
RESOLVED THAT in supersession of the resolution passed by the shareholders at the 
Annual General Meeting held on August 10, 2020, pursuant to the provisions of Section 
180(1)(c) of the Companies Act, 2013 and other applicable provisions if any, or any other 
law for the time being in force (including any statutory modification(s) or amendment(s) 
thereto or re-enactment(s) thereof for the time being in force) and in terms of the 
Memorandum and Articles of Association of the Company, the Company hereby accords 
its consent to the Board of Directors (hereinafter referred to as “the Board” which term 
shall be deemed to include the Resourcing and Business Committee or any such 
Committee which the Board may constitute / authorize for this purpose) of the Company 
to borrow such sum or sums of moneys and for availing all kinds and types of loans, 
advances, debt facilities and credit facilities including issuance of debentures and other 
debt instruments, (apart from temporary loans from the Company’s bankers), from time 
to time, upto a sum of Rs. 800 Crores (Rupees Eight Hundred Crores only) outstanding at 
any point of time on account of principal, for and on behalf of the Company, from its 
bankers, other banks, Non-Banking Financial Companies, Financial Institutions, 
Companies, Firms, Bodies Corporate, Co-Operative Banks, Investment Institutions and 
their Subsidiaries, Mutual Funds, Trusts, other Body Corporate or from any other person 
as may be permitted under applicable laws, whether unsecured or secured 
notwithstanding that moneys to be borrowed together with the moneys already borrowed 
by the Company (apart from temporary loans (including working capital facilities) 
obtained from the Company’s bankers in the ordinary course of business) shall exceed the 
aggregate of the paid-up capital of the Company and its free reserves. 
 
RESOLVED FURTHER THAT the Company may issue from time to time, 
Debenture/Bonds and other debt instruments, aggregating up to Rs. 150 Crores (Rupees 
One Hundred and Fifty Crores) within the overall borrowing limits of Rs. 800 Crores 
(Rupees Eight Hundred Crores only). 
 
RESOLVED FURTHER THAT the Board of Directors of the Company (including the 
Resourcing & Business Committee or any such Committee which the Board may 
constitute/ authorize for this purpose) be and is hereby authorized to take all such steps 
as may be necessary to give effect to this resolution. 
 

5. To consider and if thought fit, to pass, with or without modification(s), the following 
resolution as a SPECIAL RESOLUTION: 

 
RESOLVED THAT in supersession of the resolution passed by the shareholders at the 
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Annual General Meeting held on August 10, 2020, pursuant to the provisions of section 
180(1)(a) of the Companies Act, 2013 and all other applicable provisions if any, or any 
other law for the time being in force (including any statutory modification or 
amendment(s) thereto or re-enactment(s) thereof for the time being in force) and in terms 
of the Memorandum and Articles of Association of the Company, consent be and is 
hereby accorded to the Board of Directors of the Company (which term shall be deemed 
to include the Resourcing & Business Committee and any such committee which the 
Board may constitute / authorize for this purpose) for mortgaging / charging / 
hypothecating all or any of the immovable and movable properties and assets of the 
Company, both present and future and the whole or substantially the whole of the 
undertaking or the undertakings of the Company, on such terms and conditions, as may 
be agreed to between the Board and Lender(s), Debenture holders and providers of credit 
and debt facilities to secure the loans / borrowings / credit / debt facilities obtained or as 
may be obtained, or Debentures/Bonds and other instruments issued or to be issued by 
the Company to or in favour of the Financial Institutions, Non-Banking Financial 
Companies, Co-operative Banks, Investment Institutions and their Subsidiaries, from its 
Bankers and other Banks, Mutual Funds, Trusts and other Bodies Corporate or Trustees 
for the holders of debentures/bonds and/ or other instruments, or any other person, 
which may exceed the paid-up capital and free reserves provided that the total amount of 
monies borrowed / credit facilities obtained or as may be obtained, or Debentures/Bonds 
and other instruments issued or to be issued by the Company (apart from temporary 
loans from the Company’s bankers) shall not at any time exceed a sum of Rs. 800 Crores 
(Rupees Eight Hundred Crores only) outstanding at any point of time on account of 
principal. 
 
RESOLVED FURTHER THAT the Board of Directors of the Company (including the 
Resourcing & Business Committee or any such Committee which the Board may 
constitute/ authorize for this purpose) be and is hereby authorized to take all such steps 
as may be necessary to give effect to this resolution. 
 

6. To consider and if thought fit, to pass, with or without modification(s), the following 
resolution as a SPECIAL RESOLUTION: 
 
RESOLVED THAT pursuant to the provisions of Sections 42, 71, 179 and all other 
applicable provisions of the Companies Act, 2013 read with the Companies (Prospectus 
and Allotment of Securities) Rules, 2014 (including any statutory modification(s) or re-
enactment thereof, for the time being in force), Master Direction - Non-Banking 
Financial Company - Systemically Important Non-Deposit taking Company and 
Deposit taking Company (Reserve Bank) Directions, 2016 and other regulations, rules 
and guidelines issued by Reserve Bank of India, the Securities and Exchange Board of 
India (Issue and Listing of Non-Convertible Securities) Regulations, 2021, the Securities 
and Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, (as amended from time to time) and in accordance with the 
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Memorandum of Association and Articles of Association of the Company, consent of the 
members be and is hereby given to issue, offer or invite subscriptions for all kinds and 
types of Non – Convertible Debentures (“NCDs”) including NCDs which are Listed, 
Unlisted, Secured, Unsecured, Rated, Redeemable, in one or more series / tranches, 
aggregating up to Rs. 150 Crores (Rupees One Hundred and Fifty Crores) to any 
Institution, Body Corporate, Mutual Fund, entity, any other person or persons, domestic 
or foreign, as permitted under applicable laws, on private placement basis on such terms 
and conditions as the Board of Directors (which term shall be deemed to include 
Resourcing and Business Committee of the Board or any other committee which may be 
constituted/authorized for this purpose) may, from time to time, determine and consider 
proper and most beneficial to the Company including as to when the said NCDs be 
offered, the consideration for the offer, utilization of the proceeds and all matters 
connected with or incidental thereto.  

RESOLVED FURTHER THAT the Board of Directors be and is hereby instructed to act 
upon the resolution within a period of 12 months. 
 
RESOLVED FURTHER THAT for the purpose of giving effect to any issue or allotment 
of Debentures of the Company, the Board of Directors be and is hereby authorized on 
behalf of the Company to take all such actions and do all such deeds, matters, and things 
as it may, in its absolute discretion, deem necessary, desirable or expedient and to settle 
any question, difficulties or doubts that may arise in this regard including but not limited 
to the offering, issue and allotment of debentures of the Company as it may in its absolute 
discretion deem fit and proper. 
 
RESOLVED FURTHER THAT the Board of Directors be and are hereby authorized to 
delegate all or any of the powers herein conferred by this resolution to the Resourcing and 
Business Committee or any Director or Directors or to any member the Resourcing and 
Business Committee or to any Committee of Directors or to any officer or officers of the 
Company to give effect to this resolution. 
 

By Order of the Board 
For Aptus Finance India Private Limited 

 
Sd/-     

 
                    Jyoti Munot 
Chennai                Company Secretary 
28th October 2021              Membership no. A56971 
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NOTES: 
 

1. A member entitled to attend and vote is entitled to appoint a proxy to attend 
and vote on a poll instead of himself and the proxy need not be a member of 
the Company. The instrument appointing the proxy should, however, be 
deposited at the registered office of the Company not less than forty-eight 
hours before the commencement of the Meeting. A person can act as proxy 
on behalf of members not exceeding fifty (50) and holding in the aggregate 
not more than 10% of the total share capital of the Company. Provided that a 
member holding more than 10% of the total share capital of the Company 
carrying voting rights may appoint a single person as proxy and such person 
shall not act as proxy for any other person or shareholder. A blank proxy 
form is enclosed as Annexure A to this notice. 

 
2. Corporate members intending to send their authorized representatives to 

attend the Annual General Meeting are requested to send to the Company a 
certified copy of the board resolution/authorization letter authorizing their 
representative to attend and vote on their behalf at the Annual General 
Meeting. 

 
3. A statement pursuant to Section 102(1) of the Companies Act, 2013, relating to the 

Special Business to be transacted at the Meeting is annexed hereto. In addition, an 
explanatory statement for item no. 3 of the notice regarding appointment of 
statutory auditors is also provided for information of the shareholders. 

 
4. Quorum of the Annual General meeting shall be in accordance with Section 

103 of the Companies Act, 2013. 
 

5. The Member/Proxies should bring their proxy form and attendance slip, sent 
herewith, duly filled in, for attending the meeting as mentioned in Annexure A 
and Annexure B of this notice. 

 
6. Route Map for the location of the aforesaid meeting is enclosed as Annexure C 

 
  



EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE 

COMPANIES ACT, 2013  

Item No.3: Appointment of Auditors 

Pursuant to the provisions of Sections 139 and 141 of the Companies Act, 2013,M/s 
MSKA & Associates, Chartered Accountants (Part of BDO India LLP) were appointed 
as the Statutory Auditors of the Company at the 1st Annual General Meeting (AGM) of 
the shareholders held on August 11, 2016, for a period of five financial years, i.e. from 
FY 2016-17 to FY 2020-21, to hold office from the conclusion of the 1st AGM up to the 
conclusion of the 6th AGM. 

The Reserve Bank of India (“RBI”) has issued guidelines for appointment of  Statutory 
Auditors by non-banking financial company (“NBFC”) vide Circular No.  RBI/2021-
22/25-Ref.No.DoS.CO.ARG/ SEC.01/ 08.91.001/2021-22 dated April 27,2021 (“RBI 
Guidelines”). Pursuant to RBI Guidelines, the Audit Firms completing  tenure of three 
financial years in the NBFC are not eligible to continue to hold office as Statutory 
Auditors of the NBFC. Since the RBI Guidelines are being implemented for the first 
time for NBFCs from Financial Year 2021-22 and in order to ensure that there is no 
disruption, the RBI has given flexibility to NBFCs to appoint new Statutory Auditors in 
the second half of the financial year ending March 31, 2022. 

Pursuant to the above-mentioned RBI guidelines, the current statutory auditors cannot 
continue as they have already completed the tenure of five financial years. Hence, the 
Company is required to appoint a new statutory auditor in place of the current 
statutory auditors. 

The Audit Committee and Board of Directors in their respective meetings held on 
October 28, 2021 had passed resolutions to recommend to the members of the Company 
for their approval to appoint M/s R. Subramanian and Company LLP (Firm 
Registration No. 004137S/S200041) as the Statutory Auditors of the Company for a 
period of three financial years, i.e from FY 2021-22 to FY 2023-24 and to hold office 
from the conclusion of the 6th AGM upto the conclusion of the 9th AGM of the 
Company. 

Accordingly, the Board recommends the above ordinary resolution in item no. 3 for 
your approval. 

None of the Directors or Key Managerial Personnel of the Company or their relatives is, 
in anyway, concerned or interested, financially or otherwise, in the resolution set out at 
item no. 3 of the Notice. 
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Item No. 4: Fixing of Borrowing Limits 

In terms of provisions of Section 180(1) (c) of the Companies Act, 2013, the Board of 
Directors of the Company cannot, except with the consent of the Company in a 
general meeting, borrow moneys (apart from temporary loans obtained from the 
Company’s bankers in the ordinary course of business), in excess of the aggregate of 
the paid-up capital and its free reserves. 

At the Annual General Meeting of the Company held on August 10, 2020, the 
shareholders had passed a special resolution under Section 180(1)(c) of the 
Companies Act, 2013 empowering the Board of Directors of the Company to borrow 
upto Rs.600 crores which was in excess of the paid up capital and free reserves of the 
Company as at March 31, 2020. 

The outstanding borrowing of the Company as at March 31, 2021 amounted to 
approximately Rs. 351.68 crores. In order to further expand its business and to meet 
the loan disbursements, the Board may have to resort to various borrowing options 
which at times is likely to exceed the present borrowing limit of Rs. 600 crores. Taking 
into account this and the enabling provisions under Section 180(1)(c) of the 
Companies Act, 2013, in order to enable the Board of Directors to raise adequate 
funds in a timely manner, the resolution under item no.4 of the notice is proposed. 

Since the borrowing limit of Rs. 800 crores as proposed in the special resolution 
appearing in item no. 4 of this notice is in excess of paid up capital and its free 
reserves, the proposal requires the approval of shareholders by means of a special 
resolution. 

None of the Directors or Key Managerial Personnel of the Company or their relatives 
is, in anyway, concerned or interested, financially or otherwise, in the resolution set 
out at item no. 4 of the Notice. 

Your Directors recommend the above Special Resolution in item no. 4 for your 
approval. 

Item No. 5:  Charge / Mortgage on Assets 

Section 180(1)(a) of the Companies Act, 2013, provides that the Board of Directors of a 
Company shall not, without the consent of members in general meeting, sell, lease or 
otherwise dispose of the whole or substantially the whole of the undertaking of the 
Company.  

For creation of security through mortgage or pledge/ or hypothecation or otherwise 
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of the movable and immovable properties and assets of the company or through a 
combination of the above for securing the limits/ credit/ debt facilities as may be 
sanctioned by the lenders, and / or for securing the issuance of debentures/ bonds/ 
and other instruments, the Company would be required to secure all or any of the 
movable and immovable assets and properties of the Company, present and future.  
 
Considering the requirement under Section 180(1)(a) of the Companies Act, 2013 in 
order to enable the Board to mortgage/ charge/ hypothecate or otherwise create 
security against the properties and/or the whole or substantially the whole of the 
undertaking of the Company create charge/encumbrance on the assets of the 
Company, approval of the Members is sought by way of a special resolution.  
 
None of the Directors or Key Managerial Personnel of the Company or their relatives 
are, in anyway, concerned or interested, financially or otherwise, in the resolution set 
out at item no. 5 of the Notice. 
 
The Board recommends the Special Resolution set out at item no. 5 of the Notice for 
approval by the shareholders. 
 
Item No.6: Offer / invitation to subscribe to Non-Convertible Debentures on private 
placement basis 
 
Section 42 of the Companies Act, 2013 read with the Companies (Prospectus and 
Allotment of Securities) Rules, 2014 prescribed under and Master Direction – Non-
Banking Financial Company – Systemically Important Non-Deposit taking Company 
and Deposit taking Company (Reserve Bank) Directions, 2016 and Securities and 
Exchange Board of India (Issue and Listing of Non-Convertible Securities) 
Regulations, 2021 deals with private placement of securities by a company deals with 
private placement of securities by a company. Third proviso of Sub-rule (1) of the 
Rule 14 of the Companies (Prospectus and Allotment of Securities) Rules, 2014, 
provides that in case of an offer or invitation to subscribe for non-convertible 
debentures on private placement basis, it is sufficient if the company obtains previous 
approval of its shareholders by means of a special resolution only once in a year for 
all the offers or invitations for such debentures during the year. 

As part of its fund raising plans for the next 12 months of the Company, your 
Company proposes to issue Non-Convertible Debentures (NCDs) on a private 
placement basis to institutions, mutual funds, bodies corporate, and other persons, 
both domestic and non-domestic. The Company may offer or invite subscription for 
all kinds of NCDs, in one or more series / tranches on private placement basis. The 
proceeds of the issue would be utilized for working capital to finance the growth of 
the lending portfolio of the company. 
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In this context, approval of the shareholders is being sought for issuance / offer of 
NCDs aggregating upto Rs 150 Crores by way of a special resolution as set out at item 
no. 6 of the Notice. The said limit of Rs. 150 crores for issuance of NCDs shall be 
within the overall borrowing limits of Rs. 800 crores as proposed in the special 
resolution appearing in item no. 4 of the notice. 

This resolution enables the Company to offer or invite subscription for non-
convertible debentures, as may be required by the Company, from time to time for a 
year from the conclusion of this Annual General Meeting.  

None of the Directors or Key Managerial Personnel of the Company or their relatives 
are, in anyway, concerned or interested, financially or otherwise, in the resolution set 
out at item no. 6 of the Notice. 
 
 
 

By Order of the Board 
For Aptus Finance India Private Limited 

 
                                                                                                                                  Sd/-  

                    Jyoti Munot 
Chennai                Company Secretary 
28th October 2021                          Membership no. A56971  
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ANNEXURE A 
 

FORM No. MGT – 11 
 

Proxy Form 
 

(Pursuant to Section 105(6) of the Companies Act, 2013 and Rule 19(3) of the 
Companies (Management and Administration) Rules, 2014)    
 
CIN: U74900TN2015PTC102252 
 
Name of the Company:   APTUS FINANCE INDIA PRIVATE LIMITED  
 
Registered Office:  No. 8B, Doshi Towers, 8th Floor, No. 205, Poonamallee High Road, 
Kilpauk, Chennai, Tamilnadu – 600010. 
 
Website: www.aptusindia.com 
 
Name of the Member (s)  :   
Registered address : 
E-mail id : 
Folio No. / Client Id : 
DP ID :  
 
I / We, being the member(s) of  
, hereby appoint : 
 
1. Name :   
Address : 
 
E-mail Id :    
Signature :                                                                                     , or failing him / her 
 
2. Name :   
Address :                           
 
E-mail Id :  
Signature :                                                                                    , or failing him /her 
 
3. Name :   
Address : 
 
E-mail Id :  

http://www.aptusindia.com/
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Signature :                                                                                     , or failing him /her 
 
as my / our proxy to attend and vote (on a poll) for me / us and on my / our behalf at 
the Annual General Meeting of the Company, to be held on Tuesday, 30th November 
2021 at 11:00 AM at No.8B, Doshi Towers, 8th Floor, No. 205, Poonamallee High Road, 
Kilpauk, Chennai – 600010 and at any adjournment thereof, in respect of such 
resolutions set out in the notice convening the meeting, as are indicated below: 
 
 

S. No Resolutions For  Against 

1 To consider and adopt the audited financial 
statements for the financial year ended 31st March 
2021 

  

2 To appoint Mr. P Balaji (DIN: 07904681) who 
retires by rotation and being eligible, offers himself 
for re-appointment as Non-Executive Director liable 
to retire by rotation. 

  

3 Appointment of Statutory Auditors   

4 Fixing of Borrowing Limits   

5 Charge / Mortgage on Assets   

6 Offer / invitation to subscribe to Non-Convertible 
Debentures on private placement basis 

  

 
 
 
Signed this ……. day of …..…………….…, 2021    
 
 
Signature of Shareholder 
 
 
 
Signature of Proxy Holder (s) 
 
 
Note: This form of proxy in order to be effective should be duly completed and 
deposited at the registered office of the Company, not less than 48 hours before the 
commencement of the Meeting. 
  

Affix Revenue Stamp 
here 
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ANNEXURE B 

Attendance Slip 

(Please complete this attendance slip and hand it over at the entrance of the Hall) 

I hereby record my presence at the 6th Annual General Meeting of the Company, Aptus 
Finance India Private Limited  held on Tuesday, 30th November 2021 at 11:00 AM at No. 
8B, Doshi Towers, 8th Floor, No. 205, Poonamallee High Road, Kilpauk, Chennai, 
Tamilnadu – 600010. 

Regd. Folio No: 

DP Id / Client Id:  

Full Name of the Shareholder in Block Letters: 

No. of Share held: 

Name of the representative or proxy (if any) in Block Letters: 

________________________________________ 
Signature of the Shareholder/Proxy/Representative 
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ANNEXURE C 
 

Route Map to the Venue 
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Directors Report  

 
Your directors have pleasure in presenting the Sixth Annual Report together with the audited 
financial statements of the company for the financial year ended March 31, 2021.  

 
1. Financial Results 
          

  (Rs. in crores) 

Particulars For the Financial Year 
ended March 31, 2021 

 For the Financial Year 
ended March 31, 2020 

Operating Income  106.99 72.27 
 

Other Income 2.21 3.67 

Less: Expenditure 
including depreciation 

42.57 35.84 

Profit before taxation 66.63 40.10 

Profit after taxation 49.47 29.86 

Asset under Management 586 436 

 
2. Operational Highlights 

 
2.1 Sanctions and Disbursements 

 
During the year under review, your Company sanctioned loans worth Rs. 231 crores as 
compared with the sanctions of Rs. 300 crores during the previous year. Your Company 
disbursed loans worth Rs. 221 crores during the year under review as compared with the 
disbursements of Rs. 261 crores during the previous year. The growth during the year was 
subdued due to the impact of Covid 19 pandemic. Your company continued its focus on 
Low and Middle Income families in Tier II and III cities and the disbursement of Rs. 221 
crores benefitted more than 3,800 families. 

 

2.2 Loan Assets 

 
The total Assets under Management of Aptus stood at Rs. 586 crores as at March 31, 2021 
as against Rs. 436 crores as at March 31, 2020, thereby registering a growth of 34%. 

mailto:balaji.p@aptusindia.com


 
 

 

2.3 Branch Expansion 

 
During the year under review, your Company expanded its distribution network in the 
states of Tamil Nadu, Andhra Pradesh and Telangana. Distribution network of 190 
branches as on March 31, 2021 as compared to 175 branches in the previous year of parent 
company, Aptus Value Housing Finance India Limited is being used for the business 
operations of the company. 

 

2.4 Income, Profits and Net worth 

 
During the year under review, your Company’s Gross Income grew by 43% to Rs. 109.20 
crores as at March 31, 2021 as against Rs. 75.94 crores as at March 31, 2020. The Profit 
before tax for the year ended March 31, 2021 stood at Rs. 66.63 crores translating into a 
growth of 66% over Rs. 40.10 crores in the corresponding period of the previous year. The 
Profit after Tax (PAT) grew by 64% to Rs. 49.47 crores as against of Rs. 29.86 crores in the 
previous financial year. The net-worth of the Company stood at Rs. 239.49 crores as on 
March 31, 2021. 

 
2.5 Asset Quality 

 
Your Company closed the financial year 2020-21 with a Gross NPA of 0.51%. This GNPA 
level was on the same levels as that of the previous year level despite impact of COVID 19 
pandemic. These levels, one of the best in the industry, have been maintained by Aptus 
since inception.  This would not have been possible but for the replication of the excellent 
systems and processes formulated in the parent company in relation to originating loan 
proposals from customers and strong adherence to laid down policies in terms of credit, 
legal, technical and collections. The above organizational strengths coupled with very 
good quality of portfolio gives us confidence to aspire for more profitable and aggressive 
growth in the years to come. 

 

2.6 Resource Mobilization 

 

Aptus understands that it is in the business of long-term funding which are in the range of 
5-15 years. With this in the back ground, Aptus's borrowing strategy has always been 
prudent to secure long term funding ranging between 5-7 years. There were no short tenor 
borrowings including commercial papers. 

 

The positive attributes of Aptus in terms of quality loan book, networth, consistent 
profitability etc., enabled Aptus to raise funds from various banks and financial 
institutions. During the year 2020 - 21, resources were mobilized in the form of loans, 
including securitization, to the extent of Rs 301.27 crores which was raised from various 
banks and financial institutions. All these loans were long term loans with tenor of 6 to 7 
years.  

 

Currently funding mix of Aptus comprises of Loans from Banks, and large funding 



 
 

agencies. As on March 31, 2021, 86% of borrowings were from banks & financial 
institutions and the balance 14% were from debt capital market.  

   

  2.7 Capital Adequacy Ratio 
 

Capital Adequacy Ratio of the Company stood at 36.93% as on March 31, 2021, as against 
the minimum requirement of 15% stipulated by regulators. 

 
3. Credit Rating 

 

During the year 2020-21, the credit rating of your company by CARE was reaffirmed at 
A+. 

 

4. Transfer to Reserves 

 
Your Company has transferred Rs. 9.89 crores to Statutory Reserve representing the 
Reserve fund created under Section 45-IC of the Reserve Bank of India Act, 1934. 
 
In terms of the requirement as per RBI notification no. RBl/2019-20/170 DOR 
(NBFC).CC.PD.No.109/22.10.106/2019-20 dated March 13, 2020 on implementation of 
Indian Accounting Standards, Non-Banking Financial Companies (NBFCs) are required to 
create an impairment reserve for any shortfall in impairment allowances under Ind AS 109 
and Income Recognition, Asset Classification and Provisioning (IRACP) norms (including 
provision on standard assets). Accordingly, the Company has transferred Rs. 0.61 crores to 
Impairment Reserve. 
 

5. Dividend 
 
In order to conserve its resources for growth your directors do not recommend any 
dividend for the financial year 2020-21. 
 

6. Corona virus disease (COVID-19) pandemic  
 
To contain the spread of Covid-19 virus, Government enforced lock down of all economic 
activities. The primary focus of your Company was to ensure safety and wellbeing of all 
its employees. The business continuity planning program of the Company was used 
effectively to manage its operations through this crisis. Your Company provided work 
from home facility to its employees, wherever possible, across all its branches and at the 
head office and took all reasonable steps to ensure continued service delivery to its 
customers. During these times, the Company’s offices worked with minimal staff with 
necessary safety measures. 
 
During the financial year 2020-21 the business and operations were impacted by the 
COVID-19 pandemic. The initial months of the financial year were almost dedicated 
towards collections. As per RBI Directions, the Company had also given option to its 
customers to extend the moratorium for payment of installments falling due between 



 
 

March 1, 2020 and August 31, 2020 as a part of the COVID-19 Regulatory package 
announced by the Reserve Bank of India vide its circular dated May 23, 2020. 
 
The Company informed, educated and counselled the borrowers on the pros and cons of 
moratorium and urged them to make payments if their cashflows allowed them the ability 
to do so. Each branch staff focused on calling their respective borrowers and providing 
them necessary inputs for the ease of making decision on moratorium. 
 
The second half of the financial year was comparatively better in terms of business and 
operations. As stated above, your Company disbursed an amount of INR 221 Crores 
during the financial year and a major portion of that amount was disbursed during the 
second half of the year.  
 
While it was thought that the country had seen the back of the pandemic, the second wave 
has emerged and seems to be more impactful than the first wave. This is likely to cause an 
impact on the next financial year i.e. FY 2021-22. Your Company believes that it has 
considered all the possible impact of the known events arising out of COVID-19 pandemic 
in the preparation of financial results. However, the impact assessment of COVID-19 is a 
continuing process given its nature and duration. Your Company will continue to monitor 
any material changes to the future economic conditions and take necessary actions as 
appropriate. 

 
7. Statutory and Regulatory Compliance  

 
The Reserve Bank of India has issued master directions for NBFCs- SI namely, Master 
Direction - Non-Banking Financial Company - Systemically Important Non-Deposit taking 
Company and Deposit taking Company (Reserve Bank) Directions, 2016. 
 
The Company has complied with the master directions, guidelines, regulations and 
circulars issued by the Reserve Bank of India, SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, to the extent applicable to the Company and Foreign 
Exchange Management Act, 1999 and the rules / regulations thereunder. 
 
Your Company has also complied with the provisions of the Secretarial Standard 1 (SS-1) 
and Secretarial Standard 2 (SS-2) issued by the Institute of Company Secretaries of India 
relating to 'Meetings of Board of Directors' and 'General Meetings' respectively. 
 

8. Disclosure regarding issue of Employee Stock Options 

Your Company has not implemented any Employees Stock Option Scheme. 
 

9. Annual Return 
 
As per Section 134 (3) (a) and Section 92 (3) of the Companies Act, 2013 read with Rule 
12(1) of the Companies (Management and Administration) Rules, 2014, the annual return 
of the Company for the financial year ended March 31, 2021 is available at the web 
address: www.aptusfinance.com 



 
 

  
10. Internal Financial Controls 

 
Your Company has an internal control system, commensurate with the size, scale and 
complexity of its operations. The Internal Auditors review internal control and risk-
management measures, accounting procedures, highlight areas requiring attention, and 
report their main findings and recommendations to the Audit Committee. The Audit 
Committee regularly reviews the audit findings and action taken thereon, as well as the 
adequacy and effectiveness of the internal financial systems and controls. Statutory 
Auditors, MSKA & Associates have also reviewed the internal controls systems as existing 
in the Company and have given an unmodified opinion on the same. 
 

11. Auditor's Report 
 
The Report of the Statutory Auditors to the members is annexed to and forms part of the 
financial statements and the same does not contain any qualification, reservation or 
adverse remark on the financial statements prepared as per Section 133 of Companies Act, 
2013 and notes on accounts annexed thereto. There were no frauds detected or reported by 
the Auditors under sub-section (12) of section 143 of the Companies Act, 2013 during the 
year. 
 

12. Maintenance of cost records and cost audit 
 
Maintenance of cost records and requirements of cost audit as prescribed under the 
provisions of section 148(1) of the Act is not applicable for the business activities carried 
out by the company. 
 

13. Risk Management Policy 
 
The Company has constituted a Risk Management Committee which is responsible for 
putting in place a risk management system, risk management policy and strategy to be 
followed by the Company. 
 

The Key principles of Risk Management are as follows: 
 
a) The risk management shall provide reasonable assurance in protection of business 

value from uncertainties and consequent losses. 
b) All concerned process owners of the company shall be responsible for identifying & 

mitigating key risks in their respective domain. 
 
c) The occurrence of risk, progress of mitigation plan and its status will be monitored on 

periodic basis. 
 

The Risk Management Committee along with the Asset Liability Management Committee 
reviews and monitors these risks at regular intervals. 
 
Risk management process includes four activities: risk identification, risk assessment, risk 



mitigation, monitoring and reporting. Once risks are identified, it is necessary to prioritize 
them based on the impact, dependability on other functions, effectiveness of existing 
controls etc. 

Internal audit shall review the risk register once a year and add any new material risk 
identified to the existing list. These will be taken up with respective functional head for its 
mitigation. Existing process of risk assessment of identified risks and its mitigation plan 
will be appraised to Board. 

14. Directors

The following changes took place in the composition of Board of Directors during the
financial year 2020-21:

a) Mr. Suman Bollina, (DIN: 07136443) retired by rotation at the previous Annual
General Meeting held on August 10, 2020 and was re-appointed as a Non-
Executive Director.

b) Mr. R Umasuthan (DIN: 08962500) was appointed as an Independent Director by
the Board for a term of five years effective November 21, 2020, and his
appointment was approved by the shareholders at the extra-ordinary general
meeting held on February 10, 2021.

As on date of this report, your company’s Board of Directors comprises of the following 
members, namely: 

1. Mr. S Krishnamurthy, Independent Director, Chairman (DIN: 00066044) 
2. Mr. K M Mohandass, Independent Director (DIN: 00707839) 
3. Mr. R Umasuthan, Independent Director (DIN: 08962500) 
4. Mr. Suman Bollina, Non-Executive Director (DIN: 07136443) 
5. Mr. P. Balaji, Non-Executive Director (DIN: 07904681) 

15. Key Managerial Perosnnel

The following changes were made in the office of Key Managerial Personnel (KMP)
during the financial year 2020-21:

a) Ms. Laxmi SV resigned as the Manager & Chief Financial Officer of the Company
with effect from December 01, 2021.

b) Mr. Vivek Mehta was appointed as the Manager & Chief Financial Officer of the
Company by the Board effective February 10, 2021.

16. Board Meetings held during the year

During the financial year ended 31st March 2021, five (5) Board Meetings were held on
May 29, 2020, August 11, 2020, August 24, 2020, November 11, 2020 and February 10, 2021

http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do


 
 

respectively. The gap between two meetings was not more than 120 days. 
 
Particulars of the Directors' attendance to the Board Meetings are given below: 
 

 
 
 
 
 
 
 
 

*Mr. R Umasuthan, was appointed as an Independent Director with effect from November 21, 2020 

 
17. Auditors 

 
Statutory Auditors 
 
Pursuant to the provisions of Sections 139 and 141 of the Companies Act, 2013,M/s MSKA 
& Associates, Chartered Accountants (Part of BDO India LLP) were appointed as the 
Statutory Auditors of the Company at the 1st Annual General Meeting (AGM) of the 
shareholders held on August 11, 2016, for a period of five financial years, i.e. from FY 
2016-17 to FY 2020-21, to hold office from the conclusion of the 1st AGM up to the 
conclusion of the 6th AGM.  
 
Accordingly, the Board of Directors have proposed the appointment of M/s R. 
Subramanian and Company LLP, Chartered Accountants, Chennai (Firm Regn. No. 
004137S/S200041) as the Statutory Auditors of the Company to hold the office for a period 
of three financial years from the conclusion of the 6th Annual General Meeting until the 
conclusion of 9th Annual General Meeting, on such remuneration as may be fixed in this 
behalf by the Board of Directors of the Company in consultation with them. 
 
Secretarial Auditor 
 
S. Sandeep & Associates, Company Secretaries were appointed to conduct the secretarial 
audit of the Company for the financial year 2020-21, as required under Section 204 of the 
Companies Act, 2013 and rules made thereunder. 
 
The secretarial audit report for the financial year ended March 31, 2021 forms part 
of this Annual report as Annexure F to Board’s Report and does not contain any 
qualifications, reservations or adverse remark. 
 

18. Particulars of Contracts or Arrangements with Related parties 
 
During the financial year, the Company has entered into contracts or arrangements with 
Related Parties. The Company has framed a Related Party Transaction (RPT) policy for the 
Company as per the Companies Act, 2013 and Master Direction - Non-Banking Financial 
Company - Systemically Important Non-Deposit taking Company and Deposit taking 

Name Nature of Directorship    Attendance 

Mr S Krishnamurthy Independent Director 5 

Mr K M Mohandass Independent Director 5 

Mr. R Umasuthan* Independent Director 1 

Mr Suman Bollina Non – Executive Director 3 

Mr P. Balaji Non – Executive Director 5 



Company (Reserve Bank) Directions, 2016. 

The RPT policy along with the details of the related party transactions in Form AOC-2 for 
the financial year 2020-21 is enclosed as Annexure A to this report. 

19. Material Changes and Commitments.

There are no material changes and commitments between March 31, 2021 and the date of
this report having an adverse bearing on the financial position of the Company.

20. Conservation of Energy, Technological Absorption

The Company does not have any activity relating to conservation of energy and technical
absorption and does not own any manufacturing facility. Hence the requirement of
disclosure of particulars relating to conservation of energy and technology absorption in
terms of Section 134 of the Companies Act, 2013 and the Rules framed there under is not
applicable.

21. Foreign Exchange Earnings/Outgo

Your Company does not have any foreign currency earnings or expenditure during the
financial year ended March 31, 2021. 

22. Particulars of Employees

In accordance with the provisions of Section 197(12) of the Companies Act, 2013, read with
rules 5(1), 5(2) and 5(3) of the Companies (Appointment and Remuneration of Managerial
Personnel) Rules, 2014, the name and other particulars of employees are to be set out in
the annexure forming part of the Annual Report. However, as per provisions of Section
136(1) of the Companies Act, 2013, read with relevant proviso of the Companies Act, 2013
the Annual Report is being sent to members excluding the aforesaid information. The said
information is available for inspection at the Registered Office of the Company. Any
member interested in obtaining such particulars may write to the Company and the same
will be furnished without any fee and free of cost.

23. Dematerialisation of Shares & Non-Convertible Debentures

As your Company is a wholly owned subsidiary of Aptus Value Housing Finance India
Limited, it is exempted from holding the equity shares in dematerialised form.

The Non-Convertible Debentures of the Company are held in dematerialized form with
National Securities Depository Limited vide ISIN Nos.  INE04MH07018 and
INE04MH07026

During the financial year, there were no instances of any Non-Convertible Debentures
which have not been claimed by the investors or not paid by your Company after the date
on which the Non-Convertible Debentures became due for redemption.



The Non-Convertible Debentures of your Company are listed on BSE Ltd and your 
Company has paid the requisite listing fee to ensure continuous listing of its debt 
instruments. 

24. Particulars of Loans, Guarantees or Investments under Section 186 of Companies Act,
2013

During the year under review, the Company had not granted any loans or guarantees or
made any investments under Section 186 of the Companies Act, 2013.

25. Details of Significant & Material Orders passed by the Regulators or court or tribunal

During the financial year, there are no significant and material orders passed by the
regulators or Courts or Tribunals impacting the going concern status and your company’s
operations in future.

26. Deposits

Your Company is registered as a non-deposit taking Non-Banking Financial Company
with Reserve Bank of India and hence does not accept any deposits. Your Company has
not accepted any deposits from the public during the financial year ended March 31, 2021.

27. Declaration from Independent Directors

The Company has received declarations from all the Independent Directors to the effect
that they meet the criteria of independence as provided in sub-section (6) of Section 149 of
the Companies Act, 2013.

In the opinion of your Board of Directors, the Independent Directors appointed during the
financial year ended March 31, 2021, satisfy the attributes as to their performance,
appropriate mix of qualifications, experience, value, additions, integrity, high levels of
skill and expertise.

28. Corporate Social Responsibility Policy (CSR)

The Company has duly constituted a Corporate Social Responsibility Committee as per
the provisions of Section 135 of the Companies Act, 2013. The Company has devised a
policy for the implementation of the CSR framework, broadly defining the areas of
spending for the CSR activities. The CSR spend will be at least 2% of the average net
profits of the last three financial years, for the activities mentioned under Schedule VII to
the Companies Act, 2013.

The CSR Committee monitors the Policy of the Company from time to time and
endeavours to ensure that the requisite amount is spent on CSR activities as per the
framework. A report on CSR is attached as Annexure B to this Report.



The CSR policy of the Company has been placed in the website of the Company at 
www.aptusfinance.com. 

29. Formal Annual Evaluation

As per the provisions of the Companies Act, 2013, the Board has carried out an annual
performance evaluation of its own performance, the directors individually as well as the
evaluation of the working of its Committees. A structured exercise was carried out based
on the criteria for evaluation forming part of the Policy on appointment, remuneration and
evaluation of the Directors, Key Managerial Personnel and Senior Management and the
inputs received from the Directors, covering various aspects of the Board’s functioning
such as adequacy of the composition of the Board and its committee, attendance at
meetings, Board culture, duties of directors, and governance. The aforesaid policy is
enclosed as Annexure C to this report.

A separate exercise was carried out to evaluate the performance of individual Directors
including the Chairman of the Board, who were evaluated on parameters such as level of
engagement and contribution, independence of judgement, safeguarding the interest of
the Company and its stakeholders etc. The performance evaluation of the Independent
Directors was carried out by the entire Board. The performance evaluation of the
Chairman and the Non-Independent Directors was carried out by the Independent
Directors. The Directors have expressed their satisfaction with the evaluation process.

30. Vigil Mechanism & Whistle Blower Policy

Your Company as part of the “Vigil Mechanism” has in place a “Whistle Blower Policy” to
deal with instances of fraud and misappropriations, if any. This policy has been placed on
the website of the Company at www.aptusfinance.com. During the year under review no
whistle blower complaint was received.

31. Management Discussion and Analysis

Report on Management Discussion and Analysis is enclosed and is forming part of this
report as Annexure D.

32. Committees

Details on composition of various Committees of the Board and number of meetings of the
Board and Committees are given in Annexure E.

33. Policy on Sexual Harassment of Women at Workplace (Prevention, Prohibition   &
Redressal) Act, 2013

The Company has in place an Anti-Sexual Harassment Policy named “Policy Against
Sexual Harassment” in line with the requirements of The Sexual Harassment of Women at
the Workplace (Prevention, Prohibition & Redressal) Act, 2013.  The said policy is
uploaded on the website of the Company. An Internal Complaints Committee has been

http://www.aptusfinance.com/
http://www.aptusfinance.com/


constituted as per the Act to redress complaints received regarding sexual harassment. 
During the financial year under review, no complaint of sexual harassment was received 
and there were no unresolved complaints as at March 31, 2021.  

34. Directors’ Responsibility Statement

The Board of Directors have instituted/put in place a framework of internal financial 
controls and compliance systems, which is reviewed by the management and the relevant 
board committees, including the audit committee and independently reviewed by the 
internal, statutory and secretarial auditors. 

Pursuant to Section 134(5) of the Companies Act, 2013, the Board of Directors confirm that: 

(i) in the preparation of the annual accounts, the applicable accounting standards
have been followed and that there were no material departures therefrom;

(ii) they have, in the selection of the accounting policies, consulted the statutory
auditors and have applied their recommendations consistently and made
judgments and estimates that are reasonable and prudent so as to give true and fair
view of the state of affairs of the company as at March 31, 2021 and the profit of the
company for the year ended on that date;

(iii) they have taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of the Companies Act, 2013,
for safeguarding the assets of the company and for preventing and detecting fraud
and other irregularities;

(iv) they have prepared the annual accounts on a going concern basis;
(v) they have laid down internal financial controls to be followed by the company and

that such internal financial controls are adequate and were operating effectively.
(vi) they have devised proper systems to ensure compliance with the provisions of all

applicable laws and that such systems were adequate and operating effectively.
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ANNEXURE A 

APTUS FINANCE INDIA PRIVATE LIMITED 

RELATED PARTY TRANSACTION POLICY 

Aptus Finance India Private Limited (Subsidiary Company) which has been incorporated 

under the Companies Act, 2013 (CIN: U74900TN2015PTC102252) having its registered office 

at No. 8B, Doshi Towers, 8th Floor, No. 205, Poonamallee High Road, Kilpauk Chennai – 

600010 is a wholly owned subsidiary of M/s. Aptus Value Housing Finance India Limited 

(Holding Company) a public limited debt listed company incorporated under the Companies 

Act, 1956 (CIN: U65922TN2009PLC073881) having its registered office at No. 8B, Doshi 

Towers, 8th Floor, No. 205, Poonamallee High Road, Kilpauk Chennai – 600010 

The holding company would be providing / sharing its infrastructure and resources to / with 

the subsidiary company. These transactions which are proposed between the holding 

company and subsidiary company would fall under the purview of Related Party 

Transactions as dealt with under Section 188 of the Companies Act, 2013 and the rules made 

thereunder and other applicable laws. 

This policy, namely, the related party transaction policy is being formulated and is to be 

implemented to address these aspects. 

This policy seeks to address 2 points. 

1. Identification and disclosure of Related Party Transactions (RPT)

2. Lay down transfer pricing norms between the holding company and the subsidiary

company.

WHO IS A RELATED PARTY 

As per Section 2(76) of the Companies Act, 2013 ―related party, with reference to a company, 

means—. 

• A director or his relative

• Key Managerial Personnel or his relative

• A firm, in which a director, manager or his relative is a partner

• A private company in which a director or manager is a member or director



• A public company in which a director or manager is a director and holds along with his

relatives, more than 2% of its paid-up share capital

• A body corporate whose board, managing director or manager is accustomed to act in

accordance with the advice, directions or instructions of a director or manager, except if

advice/ directions/ instructions are given in the professional capacity

• Any person on whose advice, directions or instructions a director or manager is

accustomed to act, except if advice/ directions/ instructions are given in the professional

capacity

• Any company which is:

A holding, subsidiary or an associate company of such company, or 

A subsidiary of a holding company to which it is also a subsidiary 

• Such other persons as may be prescribed

As can be clearly seen from the above, holding and subsidiary companies fall into the 

category of Related Party and hence transactions between these 2 entities will have to be 

disclosed in the accounts / financial statements as Related party transactions and necessary 

approvals are required to be obtained from the Audit Committee, Board of Directors and the 

shareholders, as the case may be as laid down under the Companies Act, 2013 and the rules 

made thereunder and other applicable laws. 

RELATED PARTY TRANSACTIONS 

The following transactions would be disclosed as Related party Transactions: 

1. Investment by the Holding company into the subsidiary company

2. Other transactions between the holding company and subsidiary company

In the transactions above, the investment by the holding company into the subsidiary needs 

no further explanation. However, it is essential to cover the other transactions that could be 

entered into between the holding company and the subsidiary company. 

OTHER TRANSACTIONS BETWEEN THE HOLDING COMPANY AND SUBSIDIARY 

COMPANY 

The holding company would be providing sharing its infrastructure and resources to / with 

the subsidiary company, it becomes necessary for the holding company to transfer / allocate 

costs / expenses appropriately and proportionately to the subsidiary company to ensure that 

such transactions are done on an arm’s length basis.  



All the costs / expenses that are incurred by the subsidiary company directly would be 

booked in the books of the subsidiary. However, the costs / expenses incurred by the holding 

where a portion of the benefits / services are utilized / accrue by / to the subsidiary 

company, such costs / expenses would need to be shared between the 2 entities. Such costs / 

expenses are listed below. 

a. Personnel costs – The holding company would be providing or deputing its employees

and personnel to manage, administer and handle the business of the subsidiary company

in all areas including collections, legal, disbursements, software, customer care, marketing,

etc. The holding company would be providing or deputing all kinds and types of

employees and personnel who are on the rolls of the holding company to the subsidiary

company including Senior Management personnel, Key Management Personnel,

Managers, Cashiers, etc. Their costs would have to be proportionately and appropriately

transferred / allocated to the subsidiary company.

b. Expenses for shared infrastructure and resources – The holding company would be

sharing all kinds and types of its infrastructure, assets and resources with the subsidiary

company like registered office premises, branch offices and premises, storage premises,

servers, computers, work stations, hardware and peripherals, telephone and mobile

connections, broad band and internet connectivity, logos, stationery, electricity, etc. Hence

the expenses pertaining to such infrastructure, assets and resources like rent, electricity

charges, repairs & maintenance, communication expenses, software expenses, stationery

expenses, etc. would be shared between the holding company and the subsidiary company.

METHODOLOGY FOR ALLOCATION OF SHARED COSTS 

The shared costs / expenses enumerated above would be shared / apportioned between the 

holding company and subsidiary company in the proportion to the average AUM (Assets 

under Management) for the relevant period. 

The sharing / apportionment ratio may be modified during the course of the financial year 

with the approval of the Audit Committee / Board. 

The Related Party Transactions are to be reviewed by the Audit Committee / Board on a 
quarterly basis. 



 
 

 
Form No. AOC - 2 

(Pursuant to clause (h) of sub-section (3) of Section 134 of the Act and Rule 8 (2) of the 
Companies (Accounts) Rules, 2014) 

 
Form for disclosure of particulars of contracts/arrangements entered into by the company with 
related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 including 
certain arm’s length transactions under third proviso thereto.  
 
1. Details of material contracts or arrangement or transactions not at arm’s length basis: Nil  
 
2. Details of material contracts or arrangement or transactions at arm’s length basis: 
 

Name of the related party and 
nature of relationship 

Aptus Value Housing Finance India Limited, Holding 
Company 

Nature of contracts/ arrangements/ 
transactions 

Shared support charges 

Duration of the contracts/ 
arrangements/ transactions 

Ongoing 

Salient terms of the contracts or 
arrangements or transactions 
including the value, if any 

The holding company is sharing its infrastructure and 
resources with the subsidiary company, it becomes 
necessary for the holding company to transfer / 
allocate costs / expenses appropriately and 
proportionately to the subsidiary company to ensure 
that such transactions are done on an arm’s length 
basis. 

Justification for entering into such 
contracts/ arrangements/ 
transactions 

All the costs / expenses that are incurred by the 
subsidiary company directly would be booked in the 
books of the subsidiary. However, the costs / expenses 
incurred by the holding where a portion of the benefits 
/ services are utilized / accrue by / to the subsidiary 
company, such costs / expenses would need to be 
shared between the 2 entities. The same is in the 
ordinary course of business. 

Date of approval by the Board 
On May 29, 2020, the Board reviewed and approved 

the Related Party Transaction Policy. 

Amount paid as advance, if any - 

Date on which the special 
resolution was passed in general 
meeting as required under the 
first proviso to section 188 

Not Applicable 

 
For and on behalf of the Board of Directors 

                                                                                                                
Sd/- 

 
                                                                                                                                  S Krishnamurthy  

Chennai                                                                                                                           Chairman                                                                                                                                                                                  
June 23, 2021                                                                                                                       (DIN: 00066044) 



 
 

 
 

ANNEXURE B 
 
 
REPORT ON CORPORATE SOCIAL RESPONSIBILITY 
 
Brief outline of the Company’s CSR policy including overview of projects or programs 
proposed to be undertaken and a reference to the web-link to the CSR policy and projects or 
programs. 
 
Aptus is a growing company and is committed towards social welfare of the common people 
as it caters the housing needs of self-employed, informal segment of customers, belonging to 
middle income, primarily from semi urban and rural markets. Your Company has adopted a 
policy for Corporate Social Responsibility which has been placed in the website of the 
Company www.aptusfinance.com 
 
As per the CSR policy, your Company shall seek to positively impact the lives of the 
disadvantaged by supporting and engaging in activities that aim to improve their wellbeing. 
 
The Company will undertake its CSR activities either directly or through a Registered Trust or 
through a Registered Society or establish another company under Section 8 of the Companies 
Act, 2013 or even to collaborate with other entities. The implementation Schedule for CSR 
activities will be dependent on the availability of eligible projects. 
 
Your company would be undertaking the CSR activities as listed in Schedule VII and Section 
135 of the Companies Act, 2013 and the Rules framed thereunder. The CSR Committee will 
oversee the implementation and monitoring of all CSR projects/ programmes / Activities and 
periodic reports shall be provided for review to the Board as and when necessary. 
 

2. Composition of the CSR Committee 
 

S. 
No. 

Name of Director 
Designation / 

Nature of 
Directorship 

No of 
meetings of 

CSR 
Committee 
held during 

the year 

No of meetings of 
CSR Committee 
attended during 

the year 

1 Mr Suma Bollina 
Non-Executive 
Director – Chairman 

1 1 

2 Mr KM Mohandass 
Independent 
Director 

1 1 

3 Mr S Krishnamurthy* 
Independent 
Director 

1 1 

4 Mr R Umasuthan* 
Independent 
Director 

- - 

 
*Mr. R Umasuthan has been inducted in the Committee with effect from February 10, 2021 in place of  
Mr. S Krishnamurthy, Independent Director. 



 
 

 
3. Details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 

of the Companies (Corporate Social Responsibility Policy) Rules, 2014: Not Applicable 

 
4. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the 

Companies (Corporate Social Responsibility Policy) Rules, 2014 and amount required for set 

off for the financial year, if any: Not Applicable 

 
5. Average net profit of the company as per section 135(5): Rs 1794.80 Lakhs 

 
6.  

(a)  Two percent of average net profit of the company as per 

section 135(5) 

Rs 35.90 Lakhs 

(b)  Surplus arising out of the CSR projects or programmes 

or activities of the previous financial years 

Nil 

(c)  Amount required to be set off for the financial year, if 

any 

Nil 

(d)  Total CSR obligation for the financial year (6a + 6b - 6c) Rs 35.90 Lakhs 

 
7.  

a. CSR amount spent or unspent for the financial year: 

 
Amount Unspent (in Rs.) 

Total Amount transferred to 

Unspent CSR Account as per 

section 135(6) 

Amount transferred to any fund specified under 

Schedule VII as per second proviso to section 135(5) 

Amount 

(Rs. in lakhs) 
Date of transfer 

Name of the 

Fund 

Amount 

(Rs. in lakhs) 
Date of transfer 

Nil - 
PM CARES 

Fund 
30.90 June 21, 2021 

 
b. Details of CSR amount spent against ongoing projects for the financial year: Not 

Applicable 

 
c. Details of CSR amount spent against other than ongoing projects for the financial year:  

 



 
 

 

(1) (2) (3) (4) (5) (6) (7) (8) 
Sl. 
No. 

Name of 
the Project 

Item 
from the 
list of 
activities 
in 
schedule 
VII to the 
Act. 

Local 
area 
(Yes/ 
No). 

Location of the 
project. 

Amount 
spent for 
the project 
(in Rs. 
lakhs). 

Mode of 
implemen
tation
 
- 
Direct  
(Yes/No) 

Mode of 
implementation – 
Through 
implementing agency 

 

State. 

 

District. 
Name 

CSR 
registratio
n number 

1 Contribution 
to PM CARES 
FUND towards 
Covid-19 relief 

Welfare No NA NA 5.00 Yes 
 

NA NA 

2 Contribution 
to PM CARES 
FUND towards 
Covid-19 relief 

Welfare No NA NA 30.90 Yes NA NA 

 TOTAL     35.90    
 

 

 
d. Amount spent in Administrative Overheads: Nil 

 
e. Amount spent on Impact Assessment, if applicable: Not Applicable 

 

8. (a) Details of Unspent CSR amount for the preceding three financial years: Not Applicable 

 

    (b) Details of CSR amount spent in the financial year for ongoing projects of the preceding 

financial year(s): Not Applicable 

 
9. In case of creation or acquisition of capital asset, furnish the details relating to the asset so 

created or acquired through CSR spent in the financial year (asset-wise details) – Not 

Applicable 

 
10. Specify the reason(s), if the company has failed to spend two per cent of the average net 

profit as per section 135(5): Not Applicable 

 For and on behalf of the Board of Directors 
  
 sd/- sd/- 
                                                             Suman Bollina                                                     K M Mohandass 

Chennai                                  Chairman of CSR Committee                        Independent Director                                                                                                                                                                                  
June 23, 2021                                    (DIN: 07136443)                                                     (DIN: 00707839) 
 
 
  



 
 

 
  

ANNEXURE C 
 

POLICY ON APPOINTMENT, REMUNERATION AND EVALUATION OF THE DIRECTORS, 
KEY MANAGERIAL PERSONNEL AND SENIOR MANAGEMENT (THE“POLICY”)  

 

 
1. Purpose of this Policy:  

 
Aptus Finance India Private Limited (“Aptus” or the “Company”) has adopted this Policy on 
appointment, remuneration and evaluation of the Directors, Key Managerial Personnel and Senior 
Management (the “Policy”) as required by the provisions of Section 178 of the Companies Act, 2013 
(the “Act”).  
 
The purpose of this Policy is to establish and govern the procedure applicable: 
  

(a) To evaluate the performance of the members of the Board.  

(b) To ensure remuneration to Directors, KMP and Senior Management involves a balance between 

fixed and incentive pay reflecting short and long-term performance objectives appropriate to the 

working of the Company and its goals. 

(c)  To retain, motivate and promote talent and to ensure long term sustainability of talented 

managerial persons and create competitive advantage.  

 
The Company should ensure that the level and composition of remuneration is reasonable and 
sufficient to attract, retain and motivate Directors of the quality required to run the Company 
successfully and the relationship of remuneration to performance is clear and meets appropriate 
performance benchmarks.  
 

2. Definitions:  

 
Independent Director means a director referred to in Section 149(6) of the Act, as amended from 
time to time.  
 
Key Managerial Personnel (the “KMP”) shall mean “Key Managerial Personnel” as defined in 
Section 2(51) of the Act.  
 
Nomination and Remuneration Committee, by whatever name called, shall mean a Committee of 
Board of Directors of the Company, constituted in accordance with the provisions of Section 178 of 
the Act.  
 
Remuneration means any money or its equivalent given or passed to any person for services 
rendered by him and includes perquisites as defined under the Income-tax Act, 1961.  
 
Senior Management means personnel of the Company who are members of its core management 
team excluding Board of Directors. This would include all members of management one level 
below the Board of Directors, including all functional heads.  
 



 
 

Words and expressions used and not defined in this Policy but defined in the Act or any rules 
framed under the Act or the Accounting Standards shall have the meanings assigned to them in 
these regulations.  
 

3. Composition of the Nomination & Remuneration Committee: 

 
The composition of the Committee and its terms of reference to be in compliance with the Act and 
Rules made thereunder, as amended from time to time. 
 

4. Appointment and removal of Director, KMP and Senior Management:  

 
4.1 Appointment criteria and qualification: The Committee shall identify and ascertain the integrity, 

qualification, expertise and experience of the person for appointment as Director and recommend 

to the Board his/her appointment.  

 
For the appointment of KMP or Senior Management, a person should possess adequate 
qualification, expertise and experience for the position he / she is considered for the appointment.  
 
The appointment of KMP can be made by the Board. For administrative convenience, Mr. P Balaji, 
Director is authorized to identify and appoint a suitable person for positions in the senior 
management. However, if the need be, he may consult the Committee/Board for further 
directions/guidance. 
 

4.2 Term: The term of the Directors including Independent Director shall be governed as per the 

provisions of the Act and Rules made thereunder, as amended from time to time. Whereas the term 

of the KMP and Senior Management shall be governed as per the provisions of the Act and Rules 

made thereunder and by the prevailing HR policies of the Company. 

 
4.3 Evaluation: The Committee shall specify the manner for effective evaluation of performance of 

Board, its committees and individual directors to be carried out either by the Board or by the 

Nomination and Remuneration Committee or by an independent external agency and review its 

implementation and compliance. 

 
4.4 Removal: Due to reasons for any disqualification mentioned in the Act or under any other 

applicable Act, Rules and Regulations thereunder and / or for any disciplinary reasons and subject 

to such applicable Acts, Rules and Regulations and the Company’s prevailing HR policies, the 

Committee may recommend, to the Board, with reasons recorded in writing, removal of a Director, 

KMP or member of Senior Management. 

 
4.5 Policy Review: Subject to the recommendations of the Nomination & Remuneration Committee, 

the Board reserves the right to review and amend this policy, if required, to ascertain its 

appropriateness as per the needs of the Company.  

 

 

 



 
 

5. Remuneration of KMP and Senior Management:  

 
Further, the Board of Directors of the Company is authorized to decide the remuneration of KMP 
or the Board may delegate this authorization to any Director or person as it deems fit. The 
remuneration of Senior Management personnel can be decided by Mr. P Balaji, Director based on 
the standard market practice and prevailing HR policies of the Company. 
 

6. Remuneration to Non-executive / Independent Director:  

 
The remuneration/commission/sitting fees, as the case may be, to the Non-
Executive/Independent Director, shall be in accordance with the provisions of the Act and the 
Rules made thereunder for the time being in force or as may be decided by the 
Committee/Board/shareholders. 

 
 
 

CRITERIA FOR EVALUATION 
 
Criteria for evaluation of the Board and Non-Independent directors: 
 

1. Composition of the Board and availability of multi-disciplinary skills 

2. Commitment to good Corporate Governance Practices 

3. Adherence to Regulatory Compliance 

4. Track record of financial Performance 

5. Grievance redressal mechanism 

6. Existence of integrated Risk Management System 

7. Use of Modern technology 

8. Commitment to CSR 

9. Stakeholder focus 

10. Knowledge sharing 

11. Drive and commitment 

12. Financial & Risk Awareness 

 
Criteria for evaluation of Chairman: 
 

1. Leadership qualities 

2. Standard of Integrity 

3. Understanding of Macroeconomic trends and Micro Industry trends. 

4. Public Relations 

5. Future Vision and Innovation 

 



 
 

Criteria for evaluation of Independent Directors: 
 

1. Qualifications & Experience 

2. Standard of Integrity 

3. Attendance in Board Meetings/AGM 

4. Understanding of Company‘s business 

5. Value addition in Board Meetings 

 
Criteria for evaluation of the Committees: 
 

1. Qualification & Experience of member 

2. Depth of review of financial performance 

3. Oversight of Audit & Inspection 

4. Review of regulatory compliance 

5. Fraud monitoring 

6. Defined set of terms of reference 

7. Consideration of the recommendations of the committees by the Board 

8. Familiarity of the members with the policies, procedures and guidelines of the 

Committees 

9. Receipt of agenda & supporting materials by the members 

10. Attendance at committee meetings 



 
 

ANNEXURE D 
 

MANAGEMENT DISCUSSION AND ANALYSIS REPORT  

1. Macro-economic Overview: 

Given the impact of the pandemic, the FY 2020-21 was expected to be an extremely 

challenging year. The consensus was that GDP growth in FY 2021 would not only be negative 

but also would constitute the greatest fall in growth since 1979-80. 

After an estimated correction of 3.3% in 2020, the International Monetary Fund (IMF) has 

projected the global economy to grow 6% in calendar year 2021 and 4.4% in 2022 on the back 

of the fiscal and monetary support provided by governments the world over coupled with 

widespread vaccination. 

The degrowth in India’s GDP was much larger than expected.  For April- June 2020, real GDP 

contracted by a massive 24.4%. India had never recorded a quarter negative growth since it 

began issuing such data publicly in 1996. No other large economy shrank so much during the 

pandemic. In the second quarter, July-September 2020, GDP again contracted by 7.3%. The 

consensus was that growth in the second half of the fiscal year would be far less than what 

was needed to erase the effect of the deep recession in the first half. 

Economy began to witness early signs on resumption on economic activity in the second half 

of the year with several high frequency indicators suggesting that the economy was back on 

to positive growth. The third quarter recorded a GDP growth of 0.4%. And as mentioned 

earlier, the second advance estimates of national income for FY 2021 released by the CSO 

indicates a negative GDP growth of 8% for FY 2021. Though this was bad, the contraction will 

be less than earlier though of – and we should see the fourth quarter showing relatively 

robust growth. The most recent IMF Forecast has also raised India’s GDP growth estimate for 

FY 2022 from 11.5% to 12.5%.   

2.  Industry Overview  

NBFCs are an important constituent of the financial sector and over the past few years they 

are recording higher credit growth than schedules commercial banks (SCBs). NBFCs are 

continuously leveraging their superior understanding of regional dynamics, well-developed 

collection system and personalized services to expedite financial inclusion in India. Factors 

that typically differentiated NBFCs from Banks are Lower transaction costs, quick decision 

making, customer orientation and prompt provision of services. Considering the expanse and 

reach of NBFCs, these are well-suited for bringing finance gap. Systemically Important NBFCs 

have demonstrated agility, innovation and frugality to provide formal financial services to 

millions of Indians. 



 
 

Over the last decade, NBFCs have witnessed phenomenal growth from being around 12% of 

the balance sheet size of the Banks in 2010, these are now more than a quarter of the size of 

banks. 

The lockdown impacted every sector in our country. The financial services industry had a 

more pronounced impact due to the cascading effect of the downturn in cashflows. The 

proactive measures by RBI, provided flexibility to banks and financial institutions to extend 

the benefit of moratorium to their borrowers. Initially, the moratorium benefit was extended 

for dues falling between March 2020 and May 2020, which was later extended to dues falling 

between June 2020 and August 2020, thereby providing the relief for a period of six months.  

Borrower's ability to make payments of their EMI dues was severely impacted as most sectors 

witnessed significant downturn in cashflows. Against this backdrop, the moratorium was a 

necessity without which there would have been a complete breakdown of the financial 

ecosystem. It not only helped the borrowers recoup their cashflows and then make payments 

on their debt, also allowed a breather to the entire financial system by giving the benefit of 

asset classification standstill for the moratorium period.  

NBFCs and Banks came out with moratorium policies as approved by their Board of 

Director’s and norms which helped them tide over the COVID crisis during the initial first 

quarter / half of the current financial year. As lockdown restrictions started to ease, there was 

an improvement in borrower cashflows and the situation returned to reasonable levels of 

normalcy in the second half of the year for most of the financial institutions. 

3. Market Opportunity: 

India has a huge proportion of un-banked and underbanked consumers and businesses. IFC 

(MSMEs) in developing c

year, which is equivalent to 1.4 times the current level of the global MSME lending. NBFCs 

the Indian economy 

grows, the requirement for credit will rise more than proportionately. NBFCs with robust 

business models, strong liquidity mechanisms and governance & risk management standards 

 

NBFCs that were well prepared with their business continuity and contingency plans quickly 

bounced back in the post COVID- 19 era. With proper planning and strategic initiatives, 

NBFCs can limit and overcome the impact of this disruption. The role of NBFCs in powering 

small businesses in the post-  

With many small and medium enterprises nances to rebuild their businesses, the 

opportunities have dramatically improved in the post COVID scenario. The risk levels of 

small and 

medium enterprises segment needs to factor the same in their underwriting process when 

lending to the segment, keeping the market environment as a key factor. 



 
 

4. APTUS: Business Overview 

 

Aptus Finance India Private Limited is registered with RBI as a non-deposit taking 

systemically important NBFC. The Company is in the business of providing Secured Financial 

Solutions to Micro Entrepreneurs and Self-employed individuals who are largely ignored by 

the formal financial ecosystem. With experience of operating in this borrower segment for the 

last 5+ years, the Company has developed a unique underwriting model, which is capable of 

evaluating the credit-worthiness of such borrowers. The Company operates in 4 states and has 

a borrower base of over 9,800 borrowers as on March 31, 2021. 

 

4.1. Customer Base 

 

We primarily serve low and middle income self-employed customers in the rural and 

semi-urban markets of India who have limited access to formal banking channels. We 

offer loans to self-employed customers, whose main source of income is their profession 

or their business and salaried customers, whose main source of income is salary from 

their employment. Many of our customers who are individuals do not have formal 

income proofs, pay slips, or file income tax returns, and as such may be excluded from 

being served by banks or large financial institutions.  

 

We offer loans to individual for business enhancement purpose against self-occupied 

property. Loans to self-employed customers accounted for 78% of our AUM, while loans 

to salaried customer accounted for 22%, as of March 31, 2021. As of March 31, 2021, 73% 

of our AUM was from customers who belonged to the lower- and middle-income groups, 

between Rs. 35,000 to Rs. 60,000 per month and 29% of our AUM were from customers 

who were new to credit. Further, as of March 31, 2021, 82% of our AUM was from 

customers located in rural regions. We do not provide any loans with a ticket size above 

Rs. 25 lakhs and the average ticket size of our business loans on the basis of sanctioned 

amounts was Rs. 6.2 lakhs, as of March 31, 2021.  

 

During the year under review, your Company expanded its distribution network in the 

states of Tamil Nadu, Andhra Pradesh and Telangana. Distribution network of 190 

branches as on March 31, 2021 as compared to 175 branches in the previous year of parent 

company, Aptus Value Housing Finance India Limited is being used for the business 

operations of the company. 

 

4.2. Loan--to-Value (LTV) Ratio, EMI and Tenure of Business Loans 

 

We set an LTV ratio range for each of our loan product that is within the relevant range 

prescribed by the regulatory authorities. Our business loans had an average loan-to-value 

on AUM of 37.86 % as of March 31, 2021. The amount and LTV of the loan is subject to 

our credit assessment of the customer and factors including value of the collateral and 



 
 

regulatory limits. Loans are required to be repaid in equated monthly installments 

(“EMIs”) over an agreed period. The size of the EMI depends on the size of loan, 

interest rate and tenure of loan. As of March 31, 2021, the tenure of our business loans can 

be for a period up to 7 years, and vary according to the purpose of the loan, the 

customer’s age and the customer segment. 

 

4.3. Interest Rates, Fees and Collateral for Business Loans 

 

We offer our loan customers the option to choose between a fixed or variable interest rate 

in order to allow them to hedge against unexpected interest rate movements. The pricing 

of a fixed interest rate loan and the variable interest rate loans is generally determined on 

the basis of market conditions. We determine our reference rate from time to time based 

on market conditions and price our loans at either a discount or a premium to our 

reference rate. For variable rate loans, the interest rate is linked to our reference rate. 

 

We require our customers to pay certain processing fees on sanction of the loan. These 

fees are subject to change from time to time based on market conditions and regulatory 

requirements. The underlying collateral for a loan is a land/property towards which the 

loan is provided for business. The security for loans is created either through an equitable 

mortgage by way of deposit of title deeds or a registered mortgage of immovable 

property. We also obtain guarantees from a guarantor for all loans. We offer credit shield 

insurance to customers wherein the entire loan outstanding is repaid by the insurance 

company in the event of death of a customer. 

 

4.4. Credit Approval and Disbursement 

 

We operate our business in a centralized manner where underwriting, including the 

approval process, and disbursement of loans are undertaken at our central office. Our 

credit officers determine the initial loan eligibility of the customers. The credit officers in 

our branches are responsible for assessing the customer’s business and their income and 

expenses by direct field visits, verification of documents providing the customers’ income 

and other revenue streams, conducting reference checks and responding to queries from 

our central office. We review financial and other documents such as bank statements, 

salary slips and educational and technical qualifications. The assessed income is verified 

with surrogates such as recently created assets, including vehicles, residential lifestyle 

and education of family members. Our credit officers also use established credit 

evaluation methodologies such as credit bureau checks to determine the credit history of 

the customers. Thus by use of technology and through an established manual verification 

process, our central office then underwrites our customer’s loans. 

 

Our in-house technical and legal team also undertakes field visits to identify the location 

of the proposed collateral and to trace the flow of the title documents of the proposed 



 
 

collateral and their authenticity. We endeavor to mitigate risk through defined loan 

documentation, and execution of equitable mortgage prior to the disbursement of the 

loan. In addition, key terms and conditions are usually communicated to the prospective 

customers in English and the relevant local language. 

 

4.5. Loan Collection and Monitoring 

 

We have set up a robust and tiered, collections management system with prescribed 

collection action at each stage of severity of default. All our borrowers register for an 

automated debit facility, which reduces our cash management risk and we have 

implemented digitized collection models, which has led to an increase in our collection 

efficiencies. We employ a structured collection process wherein we remind our customers 

of their payment schedules through text messages and automated calls to maintain 

adequate balance in their account on the due date. 

 

4.6. Funding 

 

Our financing requirements historically have been met from several sources, including 

financing from Aptus Value Housing Finance India Limited (“Holding Company”) and 

other NBFCs, financing from term loans, working capital loans and issuance of non-

convertible debentures (“NCDs”) to meet our capital requirements. We also monetize 

loans through securitization to banks and financial institutions, which enables us to 

optimize our cost of borrowings, liquidity and capital. As of March 31, 2021, and March 

31, 2020, our Total Borrowings were ₹358.61 crores and  

₹242.82 crores and our average cost of borrowings was 9.22 % (on an annualized basis) 

and 10.24%, respectively. Our average cost of incremental borrowings for the financial 

year 2021 was 8.50%, as compared to 10.36% for the financial year 2020. Our credit rating 

during the year was re-affirmed by CARE at A+ (Stable). As of March 31, 2021, we had a 

positive asset-liability position across all maturity buckets. 

 

5. Information Technology 

 

Information Technology acts as an enabler in our business and helps us in achieving 

growth, scale of operations, ease of use, customer focus and secure operations.  

 

We have hyper converged infrastructure which can scale operations for a foreseeable 

future combined with operational simplicity. We have virtualized branches through citrix 

for data security, ease of expansion with centralized control and monitoring system. In 

addition, we have robust disaster recovery and business continuity with expandable 

cloud solution. Aptus have adopted a cyber security policy with risk mitigation, 

incidence prevention and vulnerability assessment periodically provides availability and 

reliability of data at all times. 



 
 

  

Our lending software is an end to end software solution which provides us with 

functions such as access control, loan origination, loan management and financial report 

generation. It has controls and risk management to ensure integrity of the customer data 

and financial reports. We have implemented Robotic Process Automation (RPA) to 

eliminate manual processes, increase efficiency and reduce errors. We have implemented 

browser plug-in to print cheques at our branches which ensures quick disbursement of 

loans to customers. 

 

Our referral application ‘Aptus bandhu’ helps us to create a strong sourcing network 

among the construction eco-system and generate unadulterated leads. 

 

We have a sales application which assist us in on boarding customers and do KYC 

digitally. The sales application with also help us in monitoring our sales team and will be 

integrated with our lending software for quick turnaround time. We have implemented 

several mobility initiatives such as our referral mobile application, which helps us create 

a strong sourcing network and generate leads. 

 

We have also implemented a Credit Application which does business verification and 

residence verification to capture our customer’s details for quicker credit processing and 

elimination of errors in credit evaluation. Implementation of Machine learning and 

Artificial intelligence to our credit score card to help us faster credit decisioning, 

understanding customer behaviours and also for the business to understand the behavior 

of profiles based on income type and geography. 

 

We have a technical application which has multiple features like geo tagging of the 

property from the field, generation of technical and valuation report, automated technical 

approval and integration with lending application. 

 

Our collections application helps our collections team manage collections effectively and 

efficiently. This also provides transparency to customers with immediate receipt 

generation and SMS. It also helps us in efficiently managing our collection team by 

allocation of overdue customers, tracking of collection progress and also helps our 

collection team reach customers quickly through route optimization. We have enabled 

Bharath Bill pay for the convenience of our customers and also encourage digital 

payments. 

 

We are developing a customer service application to ensure our customers reach us with 

their service requests and also for them to monitor their loan status and details in the 

customer service application dashboard. 

 



 
 

Our CRM system is automated which helps our team to connect with customers at ease 

with features such as call transfer, inbound and out-bound call scheduling, issue 

resolution and tracking of customer service requests. 

 

A continuous process improvement and evaluation of business processes helps us in 

keeping all the software adapt to the business goals and establish the required controls 

for integrity. 

 

We have also implemented a human resources management system application to enable 

and facilitate employee attendance, leave requests, and dissemination of policies and 

communication to them. It also helps in employee’s adherence to guidelines and 

compliances. Facial recognition and geo tagging is also done to ensure integrity. 

 

We use Power business intelligence as an analytics platform to understand customer 

related data. This helps us in understanding and managing customer risks. 

 

6. Employees 

 

We share resources and manpower with our holding company and we recruit after 

conducting reference checks and our new employees undergo training. As part of our 

human resource initiatives, we have implemented several programs to engage with our 

employees. We conduct training programs on a periodic basis for our employees on 

lending operations, underwriting and due diligence, KYC and anti-money laundering 

norms, risk management, information technology, and grievance redressal. We also 

encourage staff to attend training programs conducted by RBI and other reputed training 

institutes.  

 

7. APTUS: Key Performance Highlights  

 

 Revenue increased by 43% in FY 2020-21 

 Low cost to income ratio 

 Lowest GNPA of 0.51% as of March 31, 2021 

 Highest ROA of 9.58% one of the best in the industry 

 ROE of 23.04% 

  

8. APTUS: Strength & Strategies 

      
 Our principal competitive strengths are as follows: 
 

 Presence in large, underpenetrated markets with strong growth potential 

 Robust risk management architecture from origination to collections leading to 

superior asset quality 

 In-house operations leading to desired business outcomes 



 
 

 Domain expertise resulting in a business model difficult to replicate by others in 

our geographies 

 Experienced and stable management team with marquee shareholders and 

strong corporate governance 

 Established track record of financial performance with industry leading 

profitability 

 Focus on the social impact of our business 

 

Our strategies are as follows: 

 Continue to focus on low and middle income self-employed customers in rural 

and semi-urban markets 

 Increase penetration in our existing markets and expand our branch network in 

large housing markets 

 Continue to be an asset quality focused financier 

 Reduce cost of borrowings by diversifying sources of borrowing and improving 

credit rating. 

 

 

 

 
 
 
 
 
 
 
 
 
 



 
 

 
 
 

 ANNEXURE E 
 

COMMITTEES 
 

Committees of the Board  
 
A. Audit Committee 

  
 The Audit Committee consists of the following members: 
 

1. Mr. K M Mohandass, Independent Director - Chairman 
2. Mr. S Krishnamurthy, Independent Director 
3. Mr. R Umasuthan, Independent Director 
4. Mr. P Balaji, Non-Executive Director 
 

 The Audit Committee of the Board met four (4) times during the year on May 29, 2020, August 
11, 2020, November 11, 2020 and February 10, 2021 respectively. 
 
B. Nomination & Remuneration Committee 
 
The Nomination & Remuneration Committee consists of the following members: 
 
1. Mr. KM Mohandass, Independent Director - Chairman 
2. Mr. S Krishnamurthy, Independent Director 
3. Mr. Suman Bollina, Non- Executive Director 
 
The Nomination & Remuneration Committee of the Board met three (3) times during the year on 
May 29, 2020, November 11, 2020 and February 10, 2021. 
 
C. Resourcing & Business Committee 
 
The Resourcing & Business Committee consists of the following members: 
 
1. Mr. S Krishnamurthy, Independent Director - Chairman 
2. Mr. K M Mohandass, Independent Director 
3.   Mr. P Balaji, Non- Executive Director 
 
The Resourcing & Business Committee of the Board met three (3) times during the year on 
September 25, 2020, December 26, 2020 and March 22, 2021. 



 
 

 
D. Corporate Social Responsibility Committee 

 
The Committee consists of following members: 
 
1. Mr. Suman Bollina, Non-Executive Director - Chairman  
2. Mr. K M Mohandass, Independent Director 
3. Mr. R Umasuthan, Independent Director * 

 
*Mr. R Umasuthan has been inducted in the Committee with effect from February 10, 2021 in place of Mr. 
S Krishnamurthy, Independent Director. 
 

The Corporate Social Responsibility Committee of the Board met once during the year on May 
29, 2020. 
 
E. IT Strategy Committee 

 
The Committee consists of following members: 
 
1. Mr. K M Mohandass, Independent Director 

 2. Mr. R Umasuthan, Independent Director  
 3. Mr. P Balaji, Non-Executive Director 
 4. Mr. G Subramaniam, ED - Chief of Business & Risk, Holding Company - Invitee 
 5. Mr. V Krishnaswami - VP – IT, Holding Company - Invitee 

 
 
Internal Committees 
 
F. ALCO Committee 
1. Mr. P Balaji, Director – Chairman 
2. Mr. M Anandan, CMD of Aptus Value Housing Finance India Ltd - Invitee  
3. Mr. G Subramaniam, ED – Chief of Risk & Operations of Apus Value Housing Finance India Ltd 

– Invitee  
4. Mr. V Krishnaswami, VP- IT of Apus Value Housing Finance India Ltd - Invitee 

 
G. Risk Management Committee 

 
1. Mr. S Krishnamurthy, Independent Director – Chairman 
2. Mr. KM Mohandass, Independent Director 
3. Mr. P Balaji, Director 
4. Mr. G Subramaniam, ED – Chief of Risk & Operations of Apus Value Housing Finance India Ltd 

- Invitee. 
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